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Why Security Leaders Choose Next-Gen MDR
Organizations scale protection and boost security maturity with 24/7 expert-led defense

What’s Holding Teams Back? The Impact of Next-Gen MDR

Organizations don’t just need better protection. They need better outcomes. 

Falcon Complete Next-Gen MDR brings elite security expertise, 24/7 monitoring, threat 

hunting, and full-cycle remediation to protect your business around the clock.

Always-on Expert Protection

CrowdStrike conducted surveys of CrowdStrike Falcon® Complete  

Next-Gen MDR customers with TechValidate in January 2025 to discover  

the biggest barriers facing organizations prior to implementing CrowdStrike.
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report enhanced threat detection with proactive hunting84%
Source: TechValidate survey, n=97

report stronger executive confidence in ability to stop breaches80%
Source: TechValidate survey, n=30

report improved mean time to detect (MTTD) and mean time to respond 70%
Source: TechValidate survey, n=30

I’m very happy with the service and sleep 

much better knowing that our environment 

is being monitored 24 hours a day. 

-Michael Intlekofer, Director, Rieth-Riley Construction Co., Inc.

Better and faster detection, wider scope 

of detection, and faster response are all 

possible now. 

-Philip Bandy, Chief Security Of昀椀cer, Sharevault
Ready for 24/7 expert protection?

See how Falcon Complete Next-Gen MDR 
transforms your security operations.

Source: TechValidate survey, n=111

84%

struggled with advanced 

threats (e.g., ransomware, 

identity-based attacks)

struggled with 

coverage during  

off-hours or holidays

of organizations faced 

delays in threat detection, 

investigation, and response

73%74%

Source: TechValidate survey, n=31 Source: TechValidate survey, n=111 Source: TechValidate survey, n=31

Source: CrowdStrike 2025 Global Threat Report

Learn More

https://www.crowdstrike.com/en-us/global-threat-report/

